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MISSION STATEMENT 

Napier Street Aged Care Services exists: 

 

◊ To provide care and support to aged and disabled people who require community 

and residential care and are appropriately assessed according to relevant 

Government legislation. 

◊ To give preference for the provision of residential and community care to 

persons with links to the City of Port Phillip.  

◊ To provide accommodation and care on the basis of need and priority regardless 

of financial status. 

◊ To ensure that the service continues to function as an integral part of the 

community. 

◊ To do such things that will, in the Board’s opinion, provide for the economic, 

social, spiritual, physical, emotional and holistic wellbeing of care recipients. 

◊ To, either alone or in conjunction with other persons or organizations, engage in 

research activities which may enhance the care and quality of life of residents 

living in the facility or in the community. 

 

 

VISION STATEMENT 

 

◊ To be a leader in the provision of residential and community aged care.  

◊ To ensure that residents and clients receive the best possible care and support. 

◊ To promote residential aged care as a lifestyle choice. 
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NAPIER STREET’S PHILOSOPHY 

AIMS: 

It is the aim of Napier Street Aged Care Services: 

◊ That it be a place of happy companionship, where all residents enjoy the 

highest level of security while retaining as much of their independence as 

possible. 

◊ The service will provide care for older people who are mobile but frail and 

require assistance with day to day living tasks. Napier Street caters for 

those people who can no longer maintain themselves safely in their own 

home, but who do not require the more intensive care of a nursing home. 

◊ Napier Street is committed to ensuring that all residents have the right to 

maintain their independence as long as they wish, knowing that support 

and care is available. 

◊ Each individual's right to dignity, privacy, confidentiality and support is of 

utmost importance. 

◊ The service will provide accommodation that residents can be proud to 

call their home and where they can welcome their friends and family. 

 

POLICY: 

It is the policy of Napier Street that:  

◊ The provisions of the Charter of care recipients rights and responsibilities 

issued by the Australian Government Department of Social Services will 

be observed and implemented in the manner defined in the Resident 

Agreement. 

◊ Every person shall be treated with respect. 

◊ The dignity of every resident will be honoured. 

◊ The comfort, safety and wellbeing of residents are the prime 

responsibility of all staff. 

◊ Every effort will be made to ensure that residents feel secure in their 

tenure of accommodation at the service. 

◊ Subject to the wishes of each care resident, the resident and his or her 

next of kin (or other persons nominated by the resident) will be kept 

informed of his or her state of health, or of any matters of concern. 
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◊ Admission to available accommodation at the service will be granted to 

any eligible person in need of the level of care provided in the service, 

irrespective of sex, race or religious affiliation. 

◊ Assessment of need will be made on the basis of criteria laid down by the 

Australian Government Department of Social Services. 

◊ Residents will be encouraged to approach members of staff about 

concerns they may have about their home and these will be treated with 

confidence and addressed without prejudice. 

◊ Weekly fees for accommodation will be set in accordance with the scale 

recommended by the industry and accepted by the Australian 

Government Department of Social Services.  

◊ Staff will be selected for their ability to provide care or other services to 

appropriate standards. 

◊ Staff are expected to display a courteous, caring attitude to residents and 

visitors. 

◊ Residents may (subject to appropriate safety considerations) come and 

go within and outside the grounds as they wish, but are required to 

notify a member of staff when they leave the premises. 

◊ Residents will be encouraged to furnish their rooms with their own 

possessions (including items of furniture suited to the size of the room), 

but the Hostel will provide basic furniture at no cost if required. 

◊ Any resident will be free to engage the support of an advocate for any 

purpose. 
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 ORGANISATION CHART 
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REPORTS 

CHAIRMAN 

Mr. Frank O’Connor 

As a provider of quality residential aged care services for local people, Napier Street 

is proud to have completed another successful year. Our focus remains on the 

quality of the care we provide our residents. We welcome the arrival of CaSPA Care 

next door which will add to the availability of residential aged care for people in the 

City of Port Phillip. 

In last year’s report, I began by advising that additional Board sub-committees had 

been established to focus on certain aspects of our strategic and business plans. A 

rebranding sub-committee was formed and went to work in earnest. One of the first 

tasks was to review our brand and investigate an alternative logo. This proved to 

be an enormous task and the members of the sub-committee spent many hours of 

toil to finally come up with a logo which will serve Napier Street well into the future. 

Our new logo appears on the front cover of this our 23rd Annual Report. 

A Renovations sub-committee was also established to oversee a makeover of our 

front entry foyer and reception area. This should be completed within the next few 

months and will be a most welcome change.  

One of the reform measures introduced last year was the change to the 

Accommodation Bonds structure, now called RADS. Napier Street priced all rooms 

at the maximum price of $550,000. To date residents who have the financial 

capability of paying a RAD have decided to do this rather than paying by ongoing 

monthly instalments. We still have an even mix of RAD and concessional residents.  

Napier Street Aged Care is proud to be a boutique organization serving the local 

community for twenty three years. Positive comments are received from families, 

visitors and contractors who are impressed with the open and friendly demeanour 

beginning at the front office through to staff and residents. The friendly atmosphere 

is most welcome. 

We are pleased to announce that the organization has returned another positive 

result. This has been achieved in difficult trading conditions with falling interest 

rates across the board. Napier Street is proud to provide the best possible care for 

all residents. 

As always we acknowledge the Friends of Napier Street Fund Raising Committee 

and their supporters for their ongoing generosity and for keeping us well connected 

into the local community.  
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I take this opportunity to thank my fellow Board Members for their time and 

commitment over the past 12 months. Once again we are grateful for the 

contribution of our CEO, Dr John Lammers, the Senior Management Team and all 

the staff who continue to make Napier Street the only place to be. 
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CHIEF EXECUTIVE OFFICER 

Dr. John Lammers  

I am pleased to report on what has been another extremely productive year for Napier 

Street Aged Care Services. 

I would like to begin by mentioning our rebranding exercise which was started late last 

year and, as mentioned in last year’s report, an important part of Napier Street’s 

Strategic Plan. We engaged Barking Bird as our strategic partner to guide us through 

the process. Together with a subcommittee of the Board, we spent many hours 

developing a logo and marketing strategy which would serve Napier Street and its 

community well into the future.  

Whilst rebranding, and particularly the task of choosing an appropriate and relevant 

logo can be difficult, it proved to be and enjoyable and productive exercise made easier 

by a forward thinking Board and Executive with support from a creative marketing 

strategist in Barking Bird. We were delighted with the finished product with our newly 

created brand permeating through all we do and say including web content and social 

media. I warmly invite all to visit or revisit our website and enjoy the contents as you 

browse our website with pages often delivered by familiar faces. Our fresh bright logo 

represents our close knit community, whom we proudly serve, and now appears on 

new signage and all Napier Street documents.  

We have also been working on renovating and modernising our main entrance and the 

reception area. Once complete, this area will be more spacious, welcoming and inviting 

for our current and prospective residents, families and visitors. Work is well underway 

and we expect this area to be completed later this year. Other areas of the hostel 

including many bedrooms and their ensuite bathrooms are also being upgraded and 

modernised, many for the first time since they were built in 1993. Whilst they have 

stood the test of time and renovations can seem tedious to some, nothing appeals 

more than the necessary maintenance and repair that is associated with every home. 

Whether it be a 5 star luxury hotel or a 5 star quality aged care service such as Napier 

Street Aged Care, upgrades and regular planned maintenance is the key to ensuring 

continual year round comfort for residents and consumers. Napier Street’s priority is to 

focus on provision of the highest quality care for all its residents and to ensure that all 

residents are able to access the excellent care and services provided. With an 

excellently maintained environment, this quality is assured. 

Napier Street Aged Care Services underwent another 3 year standards and 

accreditation review in November last year, taking the number of full 3 year reviews 

with which our current management team have been involved to 5 since 2002. Last 

year’s review was particularly pleasing as the Assessors addressed all residents and 

staff at the conclusion of the 2 day audit to congratulate the service on providing 

outstanding Quality Care and Service in what they described as a ‘warm home like 

environment’. Assessors also commented on the excellent team work and morale which 

they had observed at Napier Street throughout the audit. I again congratulate and 

thank all staff on an excellent outcome.  
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Accolades such as those provided by the Australian Aged Care Quality Agency are not 

easy to achieve particularly within residential aged care. It is a credit to Napier Street 

Management and Staff that this is how external Standards Reviewers see us at Napier 

Street. To this end, much effort and importance is placed on ensuring staff have the 

opportunity to work in an environment that is productive, supportive and inclusive. 

With absolutely no use of nursing agency personnel and with an excellent bank of 

permanent and casual staff in place, it is no wonder then that Napier Streets record of 

nil work injuries or claims has continued for well over the past 15 years.  

Napier Street’s recruitment and retention policies focus on attracting and retaining 

appropriately skilled, competent and caring staff who have a passion for delivering best 

practice quality care. Caring for our elderly either within the community or within 

residential care is a privilege for staff – at least we think so.  Staff at Napier Street 

attend both in-house and external education sessions to maintain their skills, which are 

held throughout the year.  Following the completion, and at times also during some 

education sessions, staff are assessed to ensure they have the level of competence 

required by our service. A number of staff have also attended external conferences 

including the NIMAC conference in Queensland and the LASA conference held in Albury 

to name a few. 

Napier Street’s Board of Management continue to effectively govern the Service 

ensuring positive outcomes for our current and prospective residents and local 

community. I thank them for their personal support, guidance and their unwavering 

and continued commitment to providing direction to the service. Napier Street Aged 

Care Services is the sought after Aged Care Provider in the City of Port Phillip.  
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TREASURER & BUSINESS & FINANCE MANAGER 

Mr. Garry Morcom & Mr. Richard Ross 

The 23rd Annual Report including the Financial Statements for the year ended 30th June 

2015 has been presented to the meeting. The main contents of the reports are 

summarized below. 

 

Figure 1 

 

Figure 2 

 

 

Figure 3 

 

Figure 4 
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Figure 5 

 

Figure 6 

 

 

The Aged Care Environment continues to offer challenges for providers, however, even 

that has not daunted our approach. We are pleased to announce that the 2014/2015 

year has returned an overall surplus of $710,052 compared with $822,537 in 

2013/2014. This is made up of $401,158 from operations and $308,894 from prudent 

and carefully managed Investment activities. This is another excellent result given the 

volatility in the Market especially over the last 3 months of the year. The end result 

sees our Members Retained Funds at a healthy $7,122,643 compared to $6,412,591 in 

2014. 

Figure 7 

 

Figure 8 

 

Napier Street Aged Care Services is constantly looking at ways to improve residents 

comfort and safety.  A number of projects which were begun previously have continued 

this year. These are, replacement of outdated and inefficient Hydronic Heating units 

and ongoing refurbishment of resident’s rooms and bathrooms to name a few. As 

mentioned in last year’s report we have employed our own in-house Maintenance and 

General Services Supervisor. His detailed report can be found on Page 31 of this report. 
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Once again we must thank all our staff for their patience and care delivered to our 

residents on a daily basis. The residents always look smart and well-dressed which is a 

credit to the staff. 

Finally, our thanks go to our Chief Executive Officer Dr. John Lammers for his guidance 

and stewardship in ensuring Napier Street Aged Care Service remains at the top of the 

Port Phillip Communities list for aged care. 

External Contractors and Services 

A number of contractors have been engaged to provide a variety of services over the 

past year. Whilst it is inevitable that we engage different contractors at different times 

we thank the following for their on-going & committed support.  

Building & Maintenance   Premier Building Solutions Victoria Pty Ltd 

Fire Services     DMR Fire Services 

Hair Dressing    Anne Anstey / Karon Kavanagh 

Heating & Air-conditioning  Aircon Service Management / Heataire 

Lift Maintenance    Schindler Lifts  

Lighting and Electrical      Hardaker Electrical / Swift Electrics 

Linen Services    Cabrini Linen Services 

Medication Management Review  Gowan & Associates Pty Ltd  

Nurse Call Services    Comtel 

Palliative Care    Calvary Health Care Bethlehem 

Pharmaceutical Services   Wallis & Son Pharmacy – Toorak Village 

Physiotherapy    Mr. Christopher Cheng 

Plumbing Services             Cedar Plumbing / Goodman Plumbing 

Podiatry     J P Healthcare Pty Ltd 

Refrigeration Services   Arrowsmith & Grant Refrigeration 

Telephone services    Optus, Alcatel 

Web site Design    Barking Bird 

  

The Medication Advisory Committee meets on a regular basis to monitor resident’s 

medication needs, many of which are quite complex. We thank Dr. Andrew McDonald, 

Dr Jenny Gowan and the pharmacy representatives for attending these meetings and 

providing their valuable input. Once again we would also like to thank all of our other 

visiting doctors for attending to their patients and our residents on a regular basis. The 

medical support they give to our staff is much appreciated. 

Benefactors 

Once again we must thank the following people – Families, Relatives, Residents’ 

Representatives and Friends of Napier Street and philanthropic trusts who have 

donated in various ways to our Service and whose generosity enables us to add value 

to the programmes and services we deliver.  
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Thank you also to our wonderful volunteers who share their time and commitment to 

further enrich the lives of our residents at Napier Street.  
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RESIDENTIAL CARE MANAGER 

Ms. Bernadette Fitzpatrick 

2014 proved to be a busy and productive year at Napier Street. At the end of the 

year, Napier Street underwent another full three year accreditation audit which was 

competently completed with positive feedback from the assessors. Throughout the 

process, Auditors from the Aged Care Quality Agency noted that Residents and 

Representatives were highly satisfied with the clinical outcomes achieved. The facility 

was able to demonstrate the highest quality of care provided to each resident 

promoting their wellness in accordance with the government standards and 

procedures in aged care. 

To reach this outcome, in October 2013, a systematic planning approach was 

commenced where by each standard was examined extensively. To ensure compliance 

in Standard 2 Clinical Care, several audits were completed in medication, continence 

and other areas relating to this standard. Policies and procedures were reviewed and 

updated. The desk top audit completed prior to accreditation provided an ongoing 

review of the resident files and an opportunity to conduct one on one education with 

each staff to enable them to update their knowledge and skills. The facility also 

organised group education sessions enhancing the relationships between staff on 

topics such as palliative care, medications and consumer directed care. Two qualified 

staff from the organization, who recently completed their Certificate IV in Workplace 

Training and Assessment, conducted this training. Education was also conducted in 

other standards and was followed up with competency assessments to ensure all staff 

have the skills and knowledge to preform to the best of their abilities and within their 

scope of practise. A successful unannounced assessment contact visit (Spot Check) 

conducted by the Agency in July 2014, confirmed that Napier Street was on track with 

their preparation for accreditation in November 2014. 

Napier Street continues to provide Respite care to the community by providing 925 

days of respite for the year, which equates to 48 resident admissions for a period of 

two weeks or more. From these admissions, six residents chose to remain as 

permanent residents. Another nine residents from the community were admitted for 

immediate permanent care, totalling 57 admissions for this financial year. We were 

able to maintain consistent occupancy rates while at the same time completing 

refurbishments of rooms. The majority of these admissions eventuated from referrals 

by doctors and friends in the community, with 42 tours of the hostel conducted 

throughout this year. As always with new admissions, the Aged Care Funding 

Instrument (ACFI), was completed within the required timeframes. A review of 

existing ACFI documentation ensured maximum funding was maintained throughout 

the year. Two Government Review Officers again completed an ACFI Review Audit in 

December 2014. They reviewed eight ACFI submissions with only minor changes in 

two. 

Staffing at Napier Street has remained stable throughout the year as a result of our 

excellent recruitment and staff retention strategies including ongoing training and 
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education. All staff work together as a great team providing holistic care for residents.  

Napier Street accommodated eleven students from various Registered Training 

Organisations so that they could complete their placement requirements relevant to 

their training course. Some of these students successfully applied for employment on 

our casual bank. We are fortunate at Napier Street to maintain the high level of caring 

and professional staff who display respect and empathy to all for whom they care. 

Continuous Improvement is a part of everyday life at Napier Street. This year there 

have been ongoing improvements in all areas, especially with the refurbishments to 

the rooms and décor of sitting areas, employment of a music therapist and the regular 

review of the menu, to mention a few. Our approach to continuous improvement 

ensures we provide and enhanced environment for the enjoyment of all residents.  

We have achieved many positive outcomes over the past year and acknowledgment is 

given to the hard work of each of our staff. They work not only with their hands but 

with their hearts, completing day to day tasks with creativity, compassion and 

laughter which develops the trusting bond we have with residents and families. The 

contributions of each allied health professional and our local Doctors involved with 

Napier Street continues to be an important part of Napier Street’s culture and ensures 

we remain a vital part of the community. 
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LIFESTYLE & RECREATION  

Ms. Anne Parsons - Coordinator 

The Lifestyle and Recreation Programme has had another excellent year. While some 

aspects of the programme remain constant, other facets change and evolve as 

required. Lifestyle staff are mindful of the many requirements needed to enable the 

residents to live a fulfilling life and we strive to incorporate them in the programme. 

The staff remain committed to a holistic approach to daily living in that we do our best 

to meet the social, emotional, physical, cognitive and spiritual needs of the residents 

both as a group and individually. 

As usual, the special events programme provided plenty of entertainment and 

activities, both within the facility and out in the community for residents’ enjoyment. 

Music continues to be the backbone of the programme. There were 36 musical events 

held over the year ranging from young children to the more mature entertainers. 

Several volunteer groups continue to provide entertainment. One of the many 

highlights included the employment of our Music Therapist on 1st July, 2014 and the 

subsequent purchase of a digital piano. Jean runs four group sessions a week and has 

greatly enhanced the programme by doing many 1:1 visits to those residents’ in their 

rooms who do not wish to participate in a group. This powerful therapeutic 

intervention is also effective in reaching out to those residents with cognitive deficits. 

Among its many benefits, Music Therapy provides a venue for reminiscence, 

movement, self-expression and socialization. 

Another exciting initiative is the implantation of the “Beyond Words” Programme, 

where trained volunteer biographers visit a resident over a period of weeks to record 

their story or history of their life. It is then presented to the resident in a bound form 

with an electronic copy, usually at a special morning tea. So far, two residents have 

completed their story and another three are in the process of documenting their life 

story. It is a wonderful activity which generates social contact, reminiscence and is a 

huge boost to the enhancement of self-esteem. 

Napier Street loves an election! So to prepare for the State Election in November an 

update of the electoral role was conducted and the Mobile Polling Booth visited with 

scrutineers from the major parties. Drama ensued as the Electoral Office’s electronic 

database was malfunctioning, however, an old fashioned paper electoral role arrived 

and forty-two residents voted, along with some staff and family members. Once 

again, the residents demonstrated great pride in exercising their democratic right to 

vote and they take it very seriously. It is a cogent example of an opportunity for 

choice and decision-making and serves as a reminder of the value residents are still 

able to give to the community. 

Our major excursion this year was lunch at “The Esplanade Hotel” in Queenscliff which 

included a drive to Sorrento, a ferry ride across the bay, lunch at the hotel and a drive 

around Queenscliff then back home. We were blessed with another lovely day and 

everyone enjoyed themselves. Many of the residents took the opportunity to go out 
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on deck to take in the view, sun, fresh air and, of course, the water. A resident and 

staff member were photographed posing against the rail in that famous scene from 

the film “Titanic” and singing “My Heart Will Go On”! The generosity of The South 

Melbourne Community Chest made this wonderful excursion possible and included 

some funding for special entertainment for those residents who were unable to 

participate. 

Many of the days that define our culture were celebrated with concerts, decorations 

and co-ordination with the kitchen to provide the appropriate delicious fare. These 

occasions included Australia Day, Valentine’s Day, St Patrick’s Day, Easter, ANZAC 

Day, Mother’s Day, Father’s Day, The Grand Final with a football theme day and 

handball competition, The Melbourne Cup sweep, Oak’s Day, Remembrance Day and, 

of course, Christmas. The residents’ armchair travelled to the 2014 Chelsea Flower 

Show, Antarctica and Easter Island. Bishop Peter Elliott came to afternoon tea, several 

residents attended a “Biggest Morning Tea” to raise money for cancer research and 

attendance to hear a guest speaker from Elder Rights Advocacy who spoke about 

“Care Recipient Rights” was impressive. There were two excursions to the 

Williamstown RSL for lunch, slide shows on “Melbourne in the 1950’s” and “Hats” and, 

of course, weekly visits from St Kevin’s students throughout the year doing their 

community service programme. The boys play active games and bingo with the 

residents and help with the footy tipping. They are always a very welcome addition to 

the programme.  

Lifestyle continues to strongly support the residents’ independence on all levels, 

particularly physical strength. Attendance at daily exercises is strongly encouraged 

with the walking group heading out when the weather permits, as well as several of 

the residents attending strength training in the Day Centre. Some people can also be 

coaxed to exercise by walking around the atrium and the dining room. 

The Breakfast Club, Bus Outings, Resident Meetings, nail painting, quiz, word game 

and bingo remain popular and the monthly Musical Chairs Luncheon with happy hour 

and lucky prizes is a great opportunity for residents to get to know each other, as well 

as assisting new residents and respite guests in settling into their new home. 

The residents continue to have excellent spiritual support, with Church Services, 

weekly Rosary and Communion and Pastoral Care. Farewell to Anne Anstey for twelve 

years of exceptional service. The many volunteers and organizations who contribute 

to Napier Street are greatly appreciated. Being a community based not for profit 

organization means this assistance is invaluable and we cannot do without it. We are 

blessed because every year the list gets longer. So, thank you to: 
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 The South Melbourne Community 

Chest for their continued support 

and generosity  

 Fr Hugh Brown, Bro Leo 

Richmond, Rev Nick Hearnshaw,  

Fr Jim De Laurier and all the other 

clergy for their spiritual support 

and pastoral care  

 Ann Trindade and Evol Farrelly for 

Special Ministry Services 

 The City of Port Phillip Lion’s Club 

for Mother’s & Father’s Day and 

Easter 

 The Rotary Club of Albert Park for 

the books 

 Sally Trumble & “Rove” from  The 

Delta Society 

 “Beyond Words”, Wendy Shiels 

and all the biographers 

 The City of Port Phillip for 

Gasworks  Morning Music  

 Volunteers, Fay Gooch, Jim Crotty 

& Jim Farrelly 

 The COPP Home Library & Vision 

Australia 

 Anne Anstey, hairdresser, for 

everything 

 Robyn Lichter for the Collage, the 

music and all her generosity 

 The New Hope Foundation, Jewish 

Care & The AMA Peer Visitor 

Scheme 

 The Friends of Napier Street, 

especially for the weekly fresh 

flowers. They make all the 

difference. Thank you, Muriel. 

 Volunteer performers “The All 

Sorts”, The U3A Choir, The 

Southport Singers, “Cadence 

Choir”, The Clarendon Children’s 

Co-op, “Musical Directions”, “Enjoy 

Choir”, Sarah Palmer, Katia 

Pronin’s students and the St 

Kevin’s Musical Entertainment 

Group 

 The Australian National Academy 

of Music 

 The Galilee Primary School 

 To all those who donated items 

and brought raffle tickets and 

Julienne Parsons 

 The staff choir for the 8th annual 

Christmas carols. The rehearsals 

are beginning to pay off! 

 

Thank you to all the staff - The kitchen for their catering, personal care staff, laundry, 

housekeeping, maintenance, and of course, the lifestyle staff who have supported the 

programme. The team work and assistance provided ensures the programme continues 

to accomplish its goals and aspirations. Thank you to the families who continue to 

donate and provide sustenance in so many ways. The last thank you, as usual, goes to 

the residents. Gary Snyder in his book “The Practice of the Wild: Essays” wrote, “In 

Western Civilizations, our elders are books”. This is true. I learn from them every day. 

What a joy.  
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TRAINING, EDUCATION & QUALITY IMPROVEMENT 

Ms. Helen van Heemst - Coordinator 

TRAINING & EDUCATION 

Napier Street continues presenting valuable and informative education sessions to 

ensure staff remain highly competent in everything they do. Napier Street’s senior staff 

have presented many group and 1-1 education sessions throughout the year.  

Our CEO, Dr. John Lammers, continues to make resources available for staff to attend 

and benefit from external education including conferences. Many staff have availed 

themselves of these opportunities. Apart from improving individual knowledge and 

practice, relevant information is brought back to the workplace and shared with fellow 

staff members. Listed below are some of the external conferences attended by our 

staff:  

 Tristate Conference  

 Dementia and Recreational National Conference 

 Consultant Pharmacy Services in Aged Care Medications in Aged Care 

 Virtual Dementia Experience  

A number of Registered Training Organisations deliver education throughout the year. 

Listed below are a few of the sessions that were delivered: 

 Premium Health Care – CPR 

 Metropolitan Fire Brigade - Warden and Fire Extinguisher Training  

 Elder Rights Advocacy - Overview of Care Recipients Rights 

 Anne Humphrey and Marg Jennings – Infection Control 

This is the 14th year where Staff have been completing audits and feedback surveys. As 

part of the audit process, staff are required to review Napier Street’s Policy and 

Procedures which ultimately assists them in providing excellent care for our Residents. 

Residents and Relatives Feedback Surveys are conducted annually and we continue to 

receive positive feedback. 

Napier Street receives numerous compliments from external education presenters, 

visitors, contractors and medical professionals on the ambience around the service, the 

smiling staff who greet them and the way staff interact with the residents. This was 

also reflected on the last day of the two day audit where we successfully passed all 44 

outcomes conducted by The Australian Aged Care Quality Agency in November 2014.  

The service is now accredited until 14th February 2018. The (AACQA) assessors 

specifically wanted to congratulate the staff and thank the residents for allowing them 

the privilege to observe what they described as a wonderful home like environment 

where staff and resident interaction is respectful. 
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Our very successful Education Programme is largely due to Management and senior 

staff dedicating their knowledge and valuable time to ensure our staff members are 

competent in the care provided to all residents. 

The following table outlines the number and variety of education sessions held over the 

past year. 

ACFI Masterclass Assessment and 

Documentation 

Audits Behavioural 

Management 

BSL Catheterise with 

Confidence 

Choice & Decision Making Clinical Care 

Conference for 

Enrolled Nurses 

Consultant 

Pharmacy Services 

in Aged Care 

Continence Management Cooking and 

Nutrition 

CPAP Machine CPR Cultural & Spiritual Life Dementia and 

Person Centred 

Care 

Dementia and 

Recreational National 

Conference 

Dementia Dynamics 

Workshop 

Emotional Support Falls Prevention 

Food Safety How to use the Fire 

Panel 

Implementing Support for 

Residents with Dementia in 

Residential Care 

Independence 

Infection Control Infection/cleaning Information Technology Laundry 

Manual Handling Medication in Aged 

Care 

Medication Management Mobility, Dexterity 

& Rehabilitation 

Nutrition and 

Hydration 

OH&S Oral and Dental Care Orientation 

Other Health and 

Related Services 

Palliative Care Privacy & Dignity Residents Rights 

Room Audits S8 Medication Sensory Loss Skin Care 

Sleep Management Specialised Nursing 

Care Needs 

Tens Machine Tristate 

Conference 

Transport and 

Referral 

Understanding 

Dementia Support 

for People with 

Dementia 

Use of Thickener Virtual Dementia 

Experience 

Warden & Fire 

Extinguisher 

Weight 

Management 

Workshop Wound 

Management 

Your Brain Matters – 

Alzheimers 
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CONTINUAL QUALITY IMPROVEMENT 

Refurbishments of the internal fabric of the building is continuing. Clinical care, 

catering, lifestyle and service areas have also seen a number of quality improvements 

with these improvements communicated to staff via audit meeting and to residents via 

regular resident meetings. A CEO quarterly newsletter is also posted around the 

building as well as on line on Napier Street’s web site, and provides information about 

work in progress. Our audit programme ensures there is a link between quality care for 

residents and continual evaluation and up-skilling of staff through in service education, 

training and competency assessments. 

NAPIER STREET STATISTICS 

STAFF EDUCATION, COMPETENCY ASSESSMENTS & AUDITS 

This past year has seen our education sessions well attended by staff. Not only do staff 

attend in house education sessions throughout the year, but they also attend a variety 

of external seminars, workshops, interstate conferences, forums and webinars. 

Figure 9  
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RESPITE 

The total number of respite days for the year was 925 covering 48 respite residents. 

 Figure 10 
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KITCHEN & CATERING SERVICES

Ms. Becky Mariano – Head Chef 

Home-style Cooking: in search of something new in something old 

Imagine yourself in the middle of winter when the sun maybe up and about but is 

nowhere to be seen … when the weather is more than just cold … it is freezing. It can 

really be a blue day … and the only thing that could lift your spirit is a simple bowl of 

chicken soup - just like your mum or nanna used to make … served piping hot.  

Yes, it is old school. But it never fails. Our residents are happy. 

Hence, our quest: home style cooking, with  tried and true recipes which can help us 

elevate some of our everyday dishes into something more than just a plate of food to 

eat.  Food that we could serve to our residents which is not only nourishing but also 

comforting…a small token of bliss on a dreary winter evening.  

So, we are opening our old cookbooks, notebooks, and even family scrapbooks. We are 

peering into our cupboards. What treasures are there waiting for rediscovery? A re-

invention? A re-introduction to our lives and more especially to our residents? We don’t 

mind dusty clippings. Having said that, the first question is - how do we get there? Is 

there a roadmap we could follow? How do we translate the dream project into reality? 

The Engines that Run the Kitchen: There’s always something going on in the 

kitchen, that is, aside from the hustle and bustle of cooking and washing, there are 

other activities which we must be accomplished at all times. Our kitchen operations 

and catering services run on our legal obligations as a Class 1 food facility. 

Understanding and keeping a tight reign on the systems - the engines - that ensure we 

receive, prepare, cook, serve, and store food safely within our premises. Our yearly 

food safety inspections help us to maintain and improve our systems. For this year, we 

are happy to report the following: 

Food Safety Audits: After undergoing a rigorous inspection of our premises and 

documentation on two separate Food Safety Audit/s (FSA), we were able to obtain our 

food safety accreditation from the City of Port Phillip in February and from our Third 

Party Food Safety Auditor accredited by the Victorian Health State Department, in July.  

Highlights of Food Safety Audits:  

 Current and on-going improvements, particularly in the area of maintenance of 

the physical environment have been presented and were noted with high ratings 

 Documentation of daily kitchen operations were inspected and reviewed.  These 

were noted with high ratings 

 HACCP Program was reviewed and was highly commended. 

In the course of the FSA, our Auditor informed us of the State of Victoria’s intention to 

come up with a state-wide HACCP Program. For this reason, she said that it may be 

possible that by mid-next year, the Victorian government will launch a campaign aimed 

at developing and implementing a uniform food safety regime for all food facilities in 
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the state. This future event, as Ms. Humphrey said, could mean that a statewide 

campaign for re-education and re-training for all personnel of food facilities operating 

in Victoria. 

Catering for Residents’ Nutrition: Our menu has been reviewed by a Leading Nutrition: 

The Dietitian Centre. We received a positive review of our current menu cycle, with 

some suggestions for improvement. As a result, we have improved our breakfast fare 

by including additional cheese, yoghurt, and vegemite which residents can pick up on 

their way to and from breakfast.   

Improvements are also being undertaken in terms of the nutritional value of our menu 

items, such as desserts and salads. As well as in this regard, the catering unit is also 

working towards a menu cycle based on the seasons so that we can take advantage of 

fresh seasonal fruits and vegetables which, at its core, will benefit our residents 

nutrition and dining experience. 

Spicing up Life with Style: Our catering activities become more upbeat with special 

occasions and events which are accomplished in close coordination with our Lifestyle 

Department.   

The Breakfast Club has become a regular event which residents look forward to. For 

our catering staff, this has also become an important activity in which we learn new 

ways to improve on our preparation and cooking styles as well as our skills in working 

as a team. 

Events on the calendar such as the New Year, Australia Day, Valentine’s Day, Easter 

and the like are celebrated and catered to as per requirements. Milestone birthdays of 

residents are also special occasions to celebrate and these are also put on the catering 

unit’s catering schedule. Special occasions such as “Cuisines of the World” are also 

catered to and a source of much appreciation from both residents and staff. This year, 

Chinese food and culture was the highlight. 

The catering unit also catered to a number of meetings and visits from community 

organizations. 

Wheels that help engines run - Educating and Training Staff: We subscribe to the old 

fashion way of learning things – and it is by doing them yourself, or with others. 

Experience is the best teacher, is another old adage that works for us. 

Continuous staff education, training and professional and personal development and 

improvement are in the areas of food safety; environment maintenance, sanitation and 

OH & S. While the Victorian Government’s initiative regarding the food safety program 

is said to be in progress at this stage, we are continuing our training and education as 

a means to prepare our staff for the introduction of new initiatives. 

Good Old Ways - Conclusion: Old fashioned ways can lead to exciting beginnings. 

Some tried and true recipes of old can actually be transformed with new techniques, 

and hence give the same pleasurable surprise when something old was given a new 

lease on life.  To make it work, sound and solid fundamentals should be in place, a 
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work environment in top condition, staff are ready and willing participants, and a 

modern management team supportive of even old fashioned ideas. 
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NAPIER STREET DAY CENTRE 

Mr. Dan Guiao – Coordinator  

The annual report is a great way to review the past year and reflect on what was 

achieved and what could be improved. Napier Street Day Centre (NSDC) continues to 

move in a positive direction. Programmes are made possible through the funding 

provided to NSDC by both Commonwealth & Victorian Governments under the Home 

and Community Care (HACC) programs. 

Transition arrangements to have responsibility for funding transferred from a joint 

Federal/State system to the Department of Social Services (DSS) is still underway. It is 

now anticipated that this will be finalised and in place by July 1 2016. We have been 

advised that no changes to funding will occur at Napier Street and programmes will 

continue beyond this date.  

Another year has passed and the NSDC continues to have a 90-100% in both ‘high’ 

and ‘core’ categories. The funding provided by the governments is dependent on 

attendance rates. We have successfully reached the required targets each year. 

The NSDC continues to strive to provide a home-like environment where clients who 

attend feel comfortable and are happy to be here. Staff consistently hear that ‘this is 

my home away from home.’ The experiences we aim to provide on a daily basis are a 

variety of activities and programmes that meet the cognitive, emotional, physical and 

social needs of the individual.  

Figure 11 (below)) shows the annual progress of core members’ attendance comparing 

to the quarterly targets from the Department of Health and Human Services (DHHS) 

from July 2014 – June 2015.  

Figure 11   
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Figure 12 (below)) shows the annual progress of high care members attendance 

compared to the quarterly targets from the Department of Health and Human Services 

(DHHS) from July 2014 – June 2015. 

Figure 12 

 
 

We have focused on continuing to improve our most recent programmes particularly 

‘arts and crafts’. These were re-introduced last year and already we have seen a 

positive reaction from our residents who enjoy these activities immensely. This creative 

outlet for residents is both enjoyable and therapeutic where participants are always 

engaged and relaxed. 

The figure 13 shows some of the fantastic and creative work completed by participants 

this past year. These pieces of art will be proudly displayed in the Day Centre. 

Figure 13 
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We would like to thank our neighbours from the Clarendon Children’s Centre who 

regularly, each fortnight, come to visit us. Their visits are enjoyable and rewarding for 

both the residents and the children who return each two weeks. The residents have a 

great time and are always looking forward to the visits and the social interaction with 

the children. Sadly many of our Day Centre participants don’t get the chance to see or 

spend time with their children or grandchildren so this is a great opportunity for them. 

Our programmes would not be a success without the help of the following partnerships: 

AccessCare Southern, Caulfield Hospital, Cora Graves Community Centre, Daylinks 

Volunteer Taxi Service, Inner South Community Health Services and Prahran Mission. 

The NSDC team continue to provide the best quality care, services and activities 

possible in an environment that is rewarding for participants, from running 

programmes to organising transportation and preparing lunches to organising special 

events. We continue to work closely with the Napier Street Lifestyle team who provide 

programmes and concerts to the permanent and respite residents living in the facility. 

Together with the Lifestyle team we plan a number of special events throughout the 

year.  

The Day Centre at Napier Street is a valuable resource for our local community for 

people who would not otherwise have opportunities for social inclusion. Our Service 

ensures that participants live quality lives and are not prematurely admitted to long 

term care. We believe we achieve this.  
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MAINTENANCE & GENERAL SERVICES

Mr. James Davies – Maintenance & General Services Supervisor 

The year just gone was full of initiatives to ensure the standard of living for residents 

was maintained to the highest level. 

This was broken into four keys areas: 

 Outdoor Living 

 Personal Living 

 Communal Living 

 Compliance and efficiency 

Outdoor Living: 

The gardens are a key focal point when first viewing the grounds and have featured 

on the website.   It is important that this “first impression” is maximised as it is what 

visiting families and prospective residents will initially judge us on.  Checkerboard 

lawns and flowering plants are now available year round.  In addition to this, 

residents can also enjoy the outdoors by utilizing the new barbeque facilities with 

family and friends, perfect for birthdays as was the case with a resident on Boxing 

Day. 

Personal Living: 

It’s important that the residents’ personal spaces are comfortable and of high quality.  

Taking into consideration their care requirements as well means that they can enjoy 

their rooms comfortably and safely.  

Seven rooms have been upgraded to date, including a redesigned floor plan that 

makes the most of the space.  Paint colours and furniture choices have brightened 

the rooms and include window dressings.  Mounting TVs on the wall has also 

impacted positively on the room design. 

Along with the rooms, the ensuites were also renovated and included new flooring 

and white rock walls which have given the residents increased standards in hygiene 

and bathing. 

A further four rooms are scheduled to be upgraded by the end of the calendar year. 

New Care Well ODEN beds were installed into nine rooms enabling those residents to 

have more personal comfort.  

Communal Living: 

When the residents come together they need an environment that is both functional 

but also attractive.  

The main lounge has been refurbished with fresh paint and new furniture installed 

and the ground floor lounge is in progress with new window furnishings and chairs to 

be installed within the month.   
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Heating has been a major investment with an upgrade completed replacing all the 

hydronic panels and thermostat control valves.  This is expected to last for 10 years 

so has been well worth the investment. 

Lighting has been replaced with high efficiency LED downlights.  This has a dual 

effect of making it brighter but with a reduced cost. 

Compliance and efficiency: 

In order to ensure the safety and comfort of residents it’s important that we adhere 

to all Government regulations.  A number of these items have been taken back in 

house to free up funds for other areas.  This includes the fire system (smoke doors, 

emergency exits, emergency lighting and extinguishers) and warm water 

thermostatic mixing valves.   

Energy contracts were renegotiated with the funds saved being put back into 

improvements of the facility such as the upgrade to rooms and common areas. 

Significant investment was made into eight new nurse call pagers which has sped up 

the time taken to respond to residents’ call outs. 

A number of contracts have been renegotiated with a focus on improved outcomes 

with cost savings.  The delivery on these elements has enabled more funds to be 

channelled back into the upkeep and improvements of the residents’ living spaces. 

Conclusion: 

The housekeeping team has been instrumental in delivering the quality of care the 

residents expect.  The standard of cleanliness, particularly in the kitchen, has been 

enormously high and they are all to be commended. 

 I look forward to the coming year where we take over the maintenance of the 

exterior of the hostel.  

The number one goal for next year is to exceed the quality benchmark we have 

achieved this year.  After a very busy year ensuring the residents’ comfort and safety 

is maximised, the Maintenance and General Services Team is excited about the 

opportunities to take this even further in the coming year. 
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FRIENDS OF NAPIER STREET FUNDRAISING COMMITTEE 

Ms. Muriel Arnott – Chair Person 

The Friends of Napier Street’s small group has continued to provide additional ‘quality 

of life’ items for residents at this fine Aged Care facility. 

Our most important contribution is the sessional Music Therapist, which has proven to 

be both enjoyed by and of benefit to the residents. Friends committee decided to 

continue funding this valuable program. 

In addition fresh flowers are purchased and delivered each week, cards provided for 

birthdays and other occasions plus a Christmas Day visit with a gift for each resident. 

This is achieved both thanks to the generous bequest of a resident and the efforts of 

our small, but hard-working, loyal team. 

Funds are raised at the Annual Spring Luncheon where the speaker this year was 

Annette Allison, Victorian Public Affairs Manager for the Royal Flying Doctor Service.  

Christmas Drinks at the facility is also a well-attended function. Both events feature 

the ‘many-prize-raffle ‘which achieves a healthy financial result. 

It was suggested to ‘The Point’ that compensation for the money not raised for this 

locally based, not for profit facility, Napier Street, should be considered. 

As a result ‘The Point’ made a payment equivalent to that which is normally raised at 

the Annual Spring lunch.   

We are delighted and commend ‘The Point’. 

Our other major fund-raiser is the Annual Christmas Drinks held in conjunction with 

the Board and Staff of Napier Street. This year there will be even more raffle prizes. 

We thank those in our community who generously donate items and services to be 

raffled. 

Our small committee works cohesively and well. Members are Jo Bond, Liz Copping, 

Judy Hunter, and Betty Vaughan. 

We welcome anyone who wishes to participate and contribute to this important 

component of Napier Street Aged Care Services’ high standard of care. 

We also thank Napier Street staff for their availability and assistance throughout the 

year. 

 AZALEA FLORIST, SOUTH MELBOURNE MARKET 

 KATI EZARD SHOES 

 LIONS CLUB, PORT PHILLIP 
 THE POINT RESTAURANT, ALBERT PARK 

 GEORGIE’S HARVEST, SOUTH MELBOURNE MARKET 

 MASTRO FAMILY, THE MIDDLE, ARMSTRONG ST. MIDDLE PARK 
 FRUIT PALACE, SOUTH MELBOURNE MARKET 
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 VICTOR’S DRY CLEANERS, MIDDLE PARK 

 ALBERT PARK DELI 

 JULIE CATLIN 
 LAVANDULA, SWISS/ITALIAN FARM – CAROL WHITE 

 RITA’S NUTS, SOUTH MELBOURNE MARKET 

 WEISELMANN SALON, SOUTH YARRA 

 TRUE COLOURS, PORT MELBOURNE 
 PORT MELBOURNE VETERINARY CLINIC 

 THE AVENUE  BOOKSTORE 

 JOAN & MARK HOSKIN 
 SNOBS CREEK WINERY, HELEN AND ALEX GILLON 

 WARRATAH WILDFLOWERS,  LEE CARMODY 

 WALLIS AND SON, PHARMACY 
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GENERAL PURPOSE FINANCIAL REPORT 

AUDITED FINANCIAL STATEMENTS 

STATEMENT BY COMMITTEE OF MANAGEMENT 

 

In the opinion of the members of the Committee of Management, the financial 

statements and notes of the Association are in accordance with applicable accounting 

standards consistently applied for a general purpose report: 

 

(1) giving a true and fair view of the Associations financial position as at 30th June 

2014 and of its performance for the year ended on that date. 

 

(2) there are reasonable grounds to believe that the Association will be able to pay 

its debts as and when they fall due and payable. 

 

 

Signed in accordance with a resolution of the Committee of Management for 

the Association. 

 

Dated:  September 22nd, 2015 
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NOTES TO AND FORMING PART OF THE ACCOUNTS 

NOTE 1 – General Purpose Financial Report 

The members of the Committee of Management are of the opinion that the entity is a 

reporting entity, as defined. The accounts have consistently been prepared under the 

accruals and going concern basis of accounting. All applicable accounting standards 

have been complied with.  

 

Drawdown of Residents Ingoings 

New post Oct 1997 requirements have been met in regard to protection of Resident’s 

contributions. Certain allowed charges have been deducted as part of deferred 

maintenance charges as permitted under the Act. 

 

Buildings 

The City of Port Phillip currently owns the buildings and the entity is provided rent 

free facilities on the basis of high level of maintenance being undertaken. 

 

Donations include “The Friends of Napier Street Hostel” and are taken up on a cash 

basis when received. 

 

Year end market values are used for Managed Trusts and the Market Value change is 

reflected in the accounts. They are for long term holding and the committee is 

reviewing them on a regular basis. 

 

Employee entitlements are brought in under award requirements for Annual 

Leave/Long Service Leave. 

 

Income Tax 

Under Div 50 the entity is exempt from Income Tax. 

 

Depreciation 

Small items under $1000 are expensed. 

Straight line basis is used to write off over effective life. 

The accounts have not been impacted from any accounting policy changes as a result 

of AFR’s adoption. 

 

NOTE 2 

The Association was incorporated on 17th JUNE 1991 and began operations in JUNE 

1993. No share capital exists. 

 

NOTE: Segment Reporting  

The Approved Provider 179 Napier Street Hostel Association Inc. trading as Napier 

Street Aged Care Services delivers only residential Aged Care Services and this 

general purpose report relates only to such operations. 

 



 

Napier Street Aged Care Services – 2014/2015 Annual Report  Page 41 

 

INDEPENDENT FINANCIAL AUDIT REPORT – 30TH JUNE 2015 

To the members of 179 Napier Street Hostel Association Inc. and the Secretary, 

Department of Social Services. 

SCOPE 

I have audited the financial report for the financial year ended 30th JUNE 2015. The 

Committee members are responsible for the financial report. I have conducted an 

independent audit of the financial report in order to express an opinion on it to 

members of the Association. 

My audit has been conducted in accordance with Australian Auditing Standards to 

provide reasonable assurance whether the financial report is free of material 

misstatement. My procedures included examination, on a test basis, of evidence 

supporting the amounts and other disclosures in the financial report, and the 

evaluation of accounting policies and significant accounting estimates. These 

procedures have been undertaken to form an opinion whether, in all material 

respects, the financial report is presented fairly in accordance with Accounting 

Standards and other mandatory professional requirements and statutory 

requirements so as to present a view which is consistent with my understanding of 

the entity’s financial position and performance as represented by the results of its 

operations. 

The audit opinion expressed in this report has been formed on the above basis. 

AUDIT OPINION 

In my opinion, the financial report is in accordance with 

(a) the Association Incorporations Reform Act 2012, including 

 (I) giving a true and fair view of the Association’s financial position as at  

30th JUNE 2015 and of its performance for the year ended on that date; 

and 

(II)    complying with Accounting Standards and the Regulations ; and 

(b) other mandatory professional reporting requirements consistently applied for a 

non-reporting entity. 

(c)     the approved provider has complied with Division 3 of Part 4 of the User Rights 

Principles 1997 in the 2014-2015 financial Year. 
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INDEPENDENT COMPLIANCE AUDIT REPORT – 30TH JUNE 2015 

To the members of 179 Napier Street Hostel Association Inc. and the Secretary, 

Department of Social Services. 

Report on 179 Napier Street Hostel Association Inc.’s compliance with the 

Aged Care Act 1997 and the User Rights Principles 1997  

I have audited the compliance of 179 Napier Street Hostel Association Inc. with the 

prudential requirements of Division 57 of the Aged Care 1997 Act (The Act) and 

Division 3 of Part 4 of the User Rights Principles 1997 (the Principles) for the period 1 

July 2014 to 30 June 2015. 

Members’ Responsibility  

The members are responsible for compliance with the Act and the Principles and for 

such internal control as the members determine is necessary for the compliance with 

the Act and the Principles. The responsibilities of the members include requirements 

under the Act and the Principles for the preparation and presentation of the Annual 

Prudential Compliance Statement (APCS) and compliance with the Prudential 

Standards contained within the Principles. 

Auditor’s Responsibility 

My responsibility is to express an opinion on 179 Napier Street Hostel Association 

Inc.’s compliance, in all material respects, with the prudential requirements of the Act 

and the Principles. 

My audit has been conducted in accordance with the applicable Standards on 

Assurance Engagements (ASAE 3100 Compliance Engagements), issued by the 

Auditing and Assurance Standards Board and with the requirements of the 

Department of Social Services as set out in the Guide of the Audit of the Approved 

Provider’s Compliance with the Prudential Requirements (the Guide). My audit has 

been conducted to provide reasonable assurance that 179 Napier Street Hostel 

Association Inc. has complied with the prudential requirements of the Act and of the 

Principles. ASAE 3100 requires that I comply with relevant ethical requirements.  

Audit procedures selected depend on the auditor’s judgement. The auditor designs 

procedures that are appropriate in the circumstances and incorporate the audit scope 

requirements set out in the Guide. The audit procedures have been undertaken to 

form an opinion on compliance with the prudential requirements of the Act and the 

Principles. Audit procedures include obtaining evidence relating to accommodation 

bonds and entry contributions held; refunds of accommodation bond balances and 

entry contributions; limits on charging accommodation bonds; and compliance with 

the Prudential Standards relating to liquidity, records, governance and disclosures. 

Use of Report and Restriction on Distribution 

This auditor’s report has been prepared for the members of 179 Napier Street Hostel 

Association Inc. and the Secretary of the Department of Social Services for the 

purpose of fulfilling the requirements of the Act and the Principles. I disclaim any 

assumption of responsibility for any reliance on this report to any persons or users 

other than the Members and the Secretary of Department of Social Services, or for 
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any purpose other than that for which it was prepared. My report is intended for the 

Members and the Secretary of the Department of Social Services and should not be 

distributed to other parties. 

Inherent Limitations 

Because of the inherent limitations of any compliance procedures, it is possible that 

fraud, error or non-compliance may occur and not be detected. An audit is not 

designed to detect all instances of non-compliance with the prudential requirements 

of the Act and of the Principles, as the audit procedures are not preformed 

continuously throughout the year and undertaken on a test basis. 

The auditor’s opinion expressed in this report has been formed on the above basis. 

Opinion 

In my opinion, 179 Napier Street Hostel Association Inc. has complied, in all material 

respects, with the requirements of Division 3 of Part 4 of the User Rights Principles 

1997 for the period of 1 July 2014 to 30 June 2015. 

 Report on Other Legal and Regulatory Requirements 

In accordance with the requirements of the Guide, I am required to report all 

instances of non-compliance with the prudential requirements of the Act and the 

Principles that came to my attention during the course of my audit.  

 

 

 

 


